Possible response to an MP after contacting CRT
Thank you for contacting CRT. They are issuing a standard response.
The Licence Review is another example of CRT seeing our community as a problem. However, most people support our community and don’t see licensed boaters as a problem.
The Commission’s survey clearly shows the major challenge CRT faces is in maintenance of facilities- not in a need to change licensing of boats.
While the Commission claims to approach its review with ‘an open mind and without preconceptions’, CRT Trustees have been discussing legislative reform and a possible Transport and Works Act Order since at least November 2022.
They set up a Licence Review as the outcome they wish to see is legislative ‘reform’. I believe reform will be damaging to my community and a waste of time and money.
Despite allowing us to contribute to data gathering, they will not release data about us, to us. There is no representation of itinerant boat dwellers on the Commission.
There may be more boats without moorings on the waterways than 30 years ago, but the demographic make-up of the community is still representative. All of these boat owners are paying greatly inflated prices for their licences compared to 30 years ago. Despite this, CRT claims that this increasing number of paying customers is a problem? Most people can see that an increase in paying customers, especially when fees are higher than ever before, is a non-issue. Results of the Commission survey (which included boaters, towpath walkers, and other groups) show a majority do not see an increase in boats without a home mooring as a problem. CRT appears to be deflecting from the real issues that people do see as a problem.
84% of all respondents to the survey across all boater groups had frustrations with day-to-day operational management of the waterways. 66% of all respondents identified lack of investment, overall decline, and significant shortages of working water taps and accessible waste disposal points as key issues which cannot be overlooked by CRT, who would instead rather focus on pursuing changes to legislation.
CRT also misrepresents the outcome of the previous (Spring 2023) consultation. Where the majority of respondents (60%) favoured the status quo or other options, not higher fees for continuous cruisers.
Our issue isn’t necessarily that we pay more for a licence but the unfairness of us paying more for the same licence as someone with a home mooring. The Trust now charges boats without home moorings more for exactly the same service as other boaters. Claims of ‘added utility’ are not clearly evidenced by CRT. They have no data to show the concentrated use leisure boaters have on facilities during cruising months, nor do they have any idea how far people travel. Boaters on home moorings use an equal amount of water to float on and make use of public taps, waste disposal, and bins equally as much as those without. We have exactly the same utility as people on private moorings, just not the added security.
It is clearly discriminatory to suggest otherwise.
The Freedom of Information Request of CRT, EIR41-24, shows that of the 3,600 waterside berths CRT manages at 300 sites, 7 have access to bins and 318 do not. 118 have access to water—207 do not. 17 have access to Elsan—308 do not.
CRT claims we have an “added impact” on the waterway infrastructure, but fails to mention the infrastructure needs regular use all year to prevent waterways silting and lock gates drying out (as we are seeing this summer with the impact of drought restrictions on cruising).

While CRT claims to have ‘increased costs to manage and meet the ‘different needs’ of boaters without a home mooring’, they cannot provide evidence of these increased costs or show how they are attributable to boaters without home moorings. Facility provision is so bad and poorly maintained that we are often forced to pay to use private facilities ourselves. Services are in decline, not improving.Lack of maintenance means locks and bridges break more frequently, the banks are in a poor state, and there is very little dredging. We believe CRT has under-invested in the infrastructure used by boaters at the same time as raising the cost of living on the water; they have mismanaged funds in ways detrimental to our community and to the public assets they are tasked with protecting.
CRT complains about a ‘growth in continuous cruiser numbers’; the reality is that boaters have a lawful right to use the waterways without a permanent mooring. CRT and British Waterways before them did wish for boaters to be lawfully prevented from doing this and have been trying to undermine this right since 1995. CRT claims it does not have a discriminatory agenda; however, there is a history of institutionalised prejudice going back at least to the British Transport Commission Act in 1947.

CRT complains about many more boats being used as permanent homes, forgetting that most boats on the water were used as homes from the 1800s to the 1960s. They talk about managing the waterways ‘fairly’, but everything they tell us is done for reasons of “fairness” that makes the lives of itinerant boat dwellers more difficult and seems to be in favour of leisure boating interests. Technically, we ought to have greater protection due to our right to respect for our homes under Article 8 of the Human Rights Act.
While boat numbers may have increased and government funding is set to decrease, CRT has chosen to offset the cost of maintaining the network onto those in the most precarious and often lowest income categories. ‘Surcharges’ are levied only on boats without home moorings (and those of us in wider boats), increasing our licence fees by a minimum of 5% year on year. It is hard to plan financially when discriminatory charges are being applied.
While they congratulate themselves on the introduction of electrical hookups, the pattern we witness is that these quickly become chargeable and then financially inaccessible to most.
A boat licence could be comparable to council tax. Most of us see it that way. We do not receive, or cannot use, the services that Council Tax pays for. Local authorities do not provide drinking water, rubbish, or sewage disposal on the waterways; the navigation authorities do. CRT provides very little beyond the water that is there anyway and emergency repairs. They have outsourced most maintenance for increased cost and pay their top earners extravagant salaries. Meanwhile, we witness the infrastructure falling into neglect as they spend money on reviews and consultation, marketing gimmicks, and fundraising while selling off profitable assets.
Figures presented by CRT to indicate ‘ongoing and active use’ of ‘chargeable moorings’ fail to mention these are only used at a fraction of total capacity. The cost of these moorings is financially exclusive to most. This is their definition of ‘fair’.
We are contacting MPs in all areas where we live. CRT’s attempt to dismiss our concerns as ‘a campaign’ demonstrates the contempt in which they hold our community and does not change the validity of our concerns or experiences.
The legislation in place is adequate for CRT to deal with any licence issues they face. We encourage them to concentrate on actual maintenance and hope the results of this review may focus their attention and priorities on the task at hand.
A maintenance review would seem more apt.
Sincerely 
With thanks,
Whoever you are ..
